
WOODROW WILSON REHABILITATION CENTER CENTER EMERGENCY  7266    
 

OUTSIDE EMERGENCY 9+911 

WWRC TOLL FREE 1-800-345-9972 
DARS TOLL FREE 1-800-552-5019 
TTY TOLL FREE 1-800-811-7893 
Outside Line Dial 9 
Long Distance Dial 9+AC+7 digit # 
Inclement Weather Info 27941 
VCCC (Virginia Customer Care Center) 9-866-637-8482 
vccc@vita.virginia.gov  
Valley Vocational Technical Center 245-5002 

ACCOUNTS RECEIVABLE  27175 

Billing Manager (Hedberg, Greta) 27319 
Billing Coordinator (Whorley, Ann) 27175 

Funding Supervisor (Quick, Linda) 27987 
Billing/Funding (Gray, Trina) 27087 
Billing/Funding (Towler, Wendy) 22250 
Billing/Funding (Swiney, Renee) 27940 

ADMINISTRATION-DIRECTOR'S OFFICE 27214 

Director (Sizemore, Richard) 27162 
Deputy Director (Neyman, Russ) 27470 
Medical Rehab Services Director (Ostrander, Barbie) 27494 
Administrative Support (Davis, Jackie) 27214 

ADMISSIONS 27065 

Director (Blalock, Amy)   27052 

Receptionist   (Allen, Deborah) 27065 
Registration  

   Allen, Deborah 27065 
  Jones, Rita 27015 
Preadmissions  

  Allen, Deborah 27065 
  Adcock, Marjorie 27493 
  Benenson, Natasha 9-851-2508 
  Neely, Carol 27013 
  Toman, Kimberley 27012 
  Eimers, Joanne 27017 
  Jarvis, Robin 27948 
  Jones, Rita 27015 
Funding:  Medicaid   (Thomas, Nancy) 27205 
Switchboard (Leach, Teresa) 27390 

BEHAVIORAL HEALTH SERVICES 27150 

Director (Childress, Ph.D., John) 27151 
Psychologist (Antao, Andre) 27152 
Neuropsychologist (Showalter, Gerald) 27044 
Testing Technician (Leichter, Michelle) 27007 
Administrative Support (Cappo, Shirlee) 27150 
Senior Psychologist (Easterbrook, Pamela) 27042 
Mental Health Therapist (Crolius, Ginny) 27101 
Behavioral Program Coordinator (Chesser, Kristen) 27004 
     Behavioral Specialist (Howard, Juaquadia) 27421 
     Behavioral Specialist (Logan, Kyle) 27022 
     Behavioral Specialist (Wagner, Alexis)  27445 
24 hour Mental Health Emergency Number 540-470-0318 

BUSINESS OFFICE 27174 

Fiscal Director / Purchasing Manager (Swisher, Pat) 27181 
Asst. Fiscal Director (Brown, David) 9-851-2501 
Fiscal Support Svcs Manager/Contracts (Hedberg, Greta) 27319 
Accounts Payable/Grants   (Cook, Kay) 27172 
Accounts Payable   (Fielding, Wyatt) 27176 
Payroll (Archer, Anita) 27177 

Admin/Website Fiscal Tech and Cashier/Mailroom 
Supervisor (Clay, Sharon) 

27174 

Budget Analyst (Tooley, Dwayne) 27453 
Steidle, Ernie                                         9-804-640-5244 
Cashier/Mailroom (Lyman, Kristine) 
Data Entry/Contracts (Gum, Joy) 

27180 
27005 

CHAPLAIN  (Robinson, Beverly) 27115 

COMMUNICATION SERVICES 27086 

Director (Vacant) 27092 
Administrative Support (Zimmerman, Denise) 27086 
Speech-Language Pathologist (Laughlin, Beth) 27088 
Speech-Language Pathologist (Shifflett, Ginger) 27091 
Speech-Language Pathologist (LaFleur, Sarah) 27086 

Direct Service Associate II (Rimel, Sherry) 27037 
Audiologist (Hansborough, Susan) 27090 
Speech Affiliate 27086 

COMPUTER ASSISTIVE TECHNOLOGY 27304 

Director (Huie, Clay) 27117 
Assistive Technology Specialist/Computer Systems 
Engineer (Bobsin, Tim) 

27304 

COUNSELING DEPARTMENT 27482 

Counseling Manager (Christian, DeWanna) 27483 
Rehab Counselors  

   Ayres, Wanda 27229 
   Blosser, Jessi 27348 

   Blosser, Tom 27721 
   George, Sue  27473 
   Goff, Susan 27356 
   Huffman, Emily 27465 
   Jackson, John         27464 
   Murnane, Ellen         27447 
   Johnson, Kristina  27490 
   Stevens, Karen  27480 
Program Support Techs  

   Barlow, Stephenie 27625 
   Cash, Kendra (Receptionist) 27482 
   Cason, Glenna 27476 
   Davis, Pam 27467 

COMMUNITY REHAB. CASE MGMT. SERVICES 

(CRCMS/OBRA)   (Amos, Lynn) 
27485 

DEAF AND HARD OF HEARING SERVICES 

UNIT (DHHSU) 

 

Manager (Nunnally, Mary) 27236 
PST/Sr. (Kiser, Charlie) 27454 
PST/Sr. (Sterling, Keith) 27411 
PST/Sr. (Handy, Tara) 27240 
Video Phone 540-416-0111 
TTY Phone 27239 
On-Call Phone for Emergency Use Only 471-7483 

DIETARY DEPARTMENT 27056 

Manager (Yankowski, Bob) 27083 
Assistant Manager (Faris, Rodney) 27055 

Administrative Support (Fretwell, Carolyn) 27055 

DURABLE MEDICAL EQUIPMENT (DME) 27038 

DME Coordinator (Bosserman, Debbie)    2 7038 
Administrative Support(Clifton,Wendy & Watts,Kathy)    2 7038 

 

FAX  

Accounts Receivable 27006 
Administration 27132 
Admissions 27307 
Business Office/Contracts/Purchasing 27913 
Communication Services 27288 
Counseling 27484 
Health Occupations Classroom 27866 
Human Resources 9-851-2506 
Information Services 27947 
Life Skills Transition Program (LSTP)       9-851-2519 
Medical Rehab Services 27487 
Organizational Development and Quality Assurance 27413 

OT/PT/DME 27194 
PERT 27298 
Physical Plant Services 27982 
Records Management 27923 
Residential Administration 27355 
Rothrock Hall 27137 
Special Populations Services 27347 
Student Health 22156 
Vocational Evaluation 27263 
Vocational Training Office 27441 

FISHERSVILLE DARS FIELD OFFICE 27700 

Manager (Drummond, George) 27706 
Ballurio, Jack 27710 
Biby, Dana 27873 

Colbert, Beth 27704 
DeMoss, Sherry 27709 
Lesher, Karla Cell    9-434-996-8606 
Menefee, Barbie 27705 
Miller, Carolyn 27702 
Orsi, Loretta 27878 
Piers, Jill 27703 
Roberts, Cindy                                                       Cell 9-649-4448  
Topolosky, Tracy 27267 
Wetherell, Penni 27874 
Whittington, Don 27877 

HUMAN RESOURCE SERVICES 27182 

Manager/Consultant (Knicely, Lisa) 27320 

Analyst--Benefits (Ruddle, Chris) 27937 
Analyst--Recruitment/Leave (Dickerson, Faye) 27182 
HR Assistant—Payroll/Leave (Weaver, Debbie) 27183 
HR Technician—General Information (Miller, Donna) 27499 

INFORMATION DESK    27390 

INFORMATION SERVICES  

Director (Conley, Steve)                        540-383-6945 
NG/Vita (Davenport, Demetria) 27269 
OOS – Server Administrator  

   Pederson, Scott 27069 
Out of Scope (OOS) PC Support  

   Cason, Jeremy 27190 
   Harris, Kellie 27929 

   McDaniel, Ashley Meghan 416-3383 
   Riley, Gary 27067 
Vita Customer Care Center (VCCC)       866-637-8482 
Systems Development Analyst  

   Donegan, Pat 27422 
   Leichliter, Jim 27170 
   Ostrander, Bob 308-0931 

   Pardee, Del 27986 
   Swinson, Mike 27295 
   Information Security Officer (Benke, Richard) 27419 
   Telecommunications Coordinator (Kirtz, Jan) 27515 

LIFE SKILLS TRANSITION PROGRAMS   

Supervisor (Nelson, Roy) 27322 
Instructors  

    Childress, Carol 27268 
    Childress, Johnel 27408 
    Cooke, Mike 27238 
    Hooven, Joan            27223 
    Wine, Reggie 
    Rowe, Marty 

    Rowicki, Sandy 
    Hepler, Amy                   

27303 
             27102 

27148                     
27035 

Orientation Program 

      Doyle, Sherry              
      Johnson, Debra             

 
27208 
27024 

Transitional Cottage Program (Rexrode, Pat) 27107 
LSTP Morning Absentee Report (Redifer, Kim) 27185 

MATERIALS MANAGEMENT  

Storeroom/Administrative Support  (Wheeler, Carol) 27281 
Storeroom/Warehouse (Stinnett, Paul) 27416 

MEDICAL REHAB SERVICES 27214 

Director (Ostrander, Barbie) 27494 

NATIONAL SEATING AND MOBILITY    9-332-2307 

NURSING            27165 

Director of Nursing (Gorsuch, Phyllis) 27492 
Administrative Support (Pasquariello, Bev) 27497 
Administrative Support (Brown, Amber) 27167 
RN, Infection Control Coordinator (Lampert, Vickie) 27169 

OCCUPATIONAL THERAPY  27117 

OT Director (Huie, Clay) 27109 
Administrative Support (Thorne, Brenda) 27117 
OT Supervisor (Breister, Mary) 27120 
OT Therapy Team 27117 

   Buchanan, Kay  27117 
   DuBose, Laurie 27117 

   Gasser, Sonya  27117 
   Gray, Susan 27117 
   Huie, Clay 27117 
   McDowell, Faith 27117 
   McGuffin, Susan 27117 
   Moore, Paige 27117 
   Weaver, Samantha 27117 
   Rogers, Kaelyn 27117 
   Weybright, Anne 27117 
   OT Aide (Walden, Barb) 27117 

(OD&QA) ORGANIZATIONAL DEVELOPMENT 

AND QUALITY ASSURANCE   

27381 

Director (Trossi, Kathy)  27230 
Administrative Support (Skelton, Kathleen) 27945 

Training Coordinator (Mayo, Monica) 27381 
Lead QA Analyst (Congleton, Kyle)  27149 
Lead PE Analyst (Sprenger, Kurt)  27135 

 

 



WOODROW WILSON REHABILITATION CENTER CENTER EMERGENCY  7266    
 

(PERT) POST-SECONDARY EDUCATION 

REHABILITATION TRANSITION PROGRAM  

27123 

PERT Director (Eddins, Rusty)  27297 
TRS/Field Supervisor (Sharrer, Ginger)  27324 
TRS/F (Bailey, Sarah)    540-414-4622 
TRS/F (Clark, Desiree) 540-470-7843 
TRS/F (Rodwell, Asha) 540-414-5091 
TRS/F (Owens-Goodrich, Lynn) 540-447-4023 
TRS/F (Smelser, Billy) 703-357-5281 
TRS/F (Smith, Jack) 540-292-6055 
Counselor (Goodrich, Judi) 27479 
Counselor (Keppel, Denise) 22263 
Counselor (Seward, Terry) 27900 

PST/Sr. (Flowers, Art) 27261 

PST/Sr. (vacant) 27123 
PST/Sr. (Shuey, Carolyn) 27241 
Residential                                              (PERT Cell) 569-6065 
Recreation Supervisor (Sanger, Paul) 27219 
Evening Services Counselor (Roth, Brian) 27296 

Recreation Specialist (Kier-Benson, Lori) 27178 
Recreation Specialist (Wells, Wilshannoa) 27366 
Recreation Specialist (Sharretts, Andrew) 27248 

PHYSICAL PLANT SERVICES (PPS) 27095 

Director (Sloyer, Kerr) 27133 
Construction Project Manager (Snodgrass, Mark) 28924 
Special Projects Coordinator (Shiplett, Doug) 27096 
Administrative Support (Sholes, Barb) 27016 
Administrative Support (Wilkinson, Elizabeth) 27095 
PPS Operations Manager (Morzark, Victor) 27081 
Carpenter Shop (Harris, Jimmy) 
(Umbarger, Jim) (Clinedinst, Bobby) 

27935 
27385 

Utilities/Trade Lead (Davis, Willie)       cell 294-4215 27384 

Electrical Shop (Edwards, Dennis) (Franklin, Dave) 27956 
Grounds (Surratt, Steve) 27496 
Environmental Services Manager (Soper, Larry) 27053 
Environmental Services Manager -- Housekeeping 
(Cash, Janice) 

27100 

HVAC (Higgins, Dave) 27099 
HVAC (Bowers, Randy) (Wright, D.F.) (Bryant, 
Wayne) 

27080 

Safety Resource Officer (Bruce, Brian) 27048 
Mechanics Shop (vacant)  [call Charlie at 27098] 27379 
Plumber (Rocco, Dan) 27282 
Transportation (Eckard, Charlie)                                                         27098 

PHYSICAL THERAPY  27118 

PT Director (Russo, Sharon) 27112 
Administrative Support (Bartley, Bridgett) 27118 
PT (Baxter, Kate/Curtis, Justina/Nelson, Greta/Short, 
Ed/Dollins, Kathy Rae) 

27118 

PT Aide (Ramsey, Larry) 27118 
Rehab Engineering 27118 

PHYSICIANS  

Mathew, Mammen 27082 
Semenov, Diane, PA 27021 

POLICE 27317 

Chief of Police (Littek, Michael) 
Police Lieutenant (Burner, Jeremy)      
Program Support Tech (Deavers, Penny) 
Officer ( McFarlane, Aaron) 
Officers (Fitzgerald, Douglas / Knight, Jonathan / 
Reid, Ronald / Ward, John) 

27444 
27142 
27317 

              27179 
              27317 

PURCHASING  

Purchasing Manager (Swisher, Pat) 
Contracts Officer  (Hedberg, Greta) 

27181 
27319 

Buyer (Campbell, Carolyn) 
Buyer (Delahunty, Cecilia) 

27070 
27097 

  
  
  
  

RECREATION SERVICES 27184 

Supervisor (Trinca, Amie) 
Administrative Support (Redifer, Kim) 

27045 
27185 

Recreation Workers (Halterman, Becky / Leavell,Ed/ 
Saum,Chris / Williams,Thurman / McCauley, Keith /  
Dzuba, Grace / Via, Seth / Starke, Anna / Via, Matthew) 

27184 

Recreational Therapists (Humphrey, Laura) (Saum, Julie) 27270 
DeLeon-Sprouse, Aidelle (Art Room) 27126 
Pool Area 27185 

RESIDENTIAL ADMINISTRATION 27127 

Director (Kelley, Mike) 27443 
Administrative Support (Milk, Tracie) [reserve Chapel] 27127 
Residential Program Manager (DeMoss, Dane) 27043 

RESIDENCE HALLS 27146 / 27147 

Carter-Ashley Hall [Armstrong, Elizabeth] 27146 
Barnett Hall [Ferguson, Herb 27106]    27147 
Andrews, Joshua / Breeden, Betty “Gin” / Campbell, Deborah / 
Eimers, Charlie /Grissom, Bob / Herring, Amanda Morris, Susan / 
Puckett, Bane / Shifflett, Donna / Swarthout, Bev / Vance, Katherine 
VonLoesch, Craig / Ward, Stephanie 

 

ROTHROCK HALL 27192 

Administrative Support (Southers, Carol) 27062 
Nursing Staff 27192 
RN  Shift Supervisor 27449 

SAFETY AND RISK MANAGEMENT 27163 

Director (Stratton, Chip)       27163 
Occupational & Fire Safety Coordinator (Hall, Mike) 27189 
Administrative Support (Mitchell, Debbie) 851-2505 

STUDENT HEALTH 27018 

Nursing Office/Emergency Calls        27019 
Administrative Support (Southers, Carol) 27062 
Employee Health (Cullen, Wanda)       27169 

SWITZER LOBBY 27129 

VOCATIONAL EVALUATION  

Supervisor (Cullen-Lawhorne, Wendy) 27357 
Administrative Support (Sanford, Becky) 27245 
Administrative Support (Mohler, Kathy) 27246 
Evaluators    

  Bull, Reese 851-2511 
  Chappell, Roy       27225 
  Cook, John 27245 
  Epik, Lori 27061 
  Geary, Roger 27350 
  Hartzler, Phil 27284 
  Hendrix, Kristina 27011 

  Hickman, Cindy 27233 
  Holley, Phillippa 27380 
  Jordan, Steve 27367 
  Knight, Jeff 27247 
  Mulvihill, Mike 27363 
  Olson, Matt 27249 
  Patterson, Faith 27933 

VOCATIONAL SERVICES DIRECTOR 

(Clower, Maggie) 27222 

VOCATIONAL TRAINING SERVICES (VTS) 27232 

Principal (Mullen, Sharon) 27313 
Administrative Support (Gochenour, Cindi) 27383 

Conference Room 27250 
Accreditation and Licensure Specialist (Krause, 

Kerry) 

27227 

(CRC )Career Readiness Lab Coordinator 

(Simmons, Mary) 

27418 

Media Resource Center (Hebert, Richard) 27376 

Educational Support Services (ESS)  

Coordinator (Ramsey, Jale) 27220 

  Costa, Sonia 27942 
  Crowder, Cathy 27374 

  Mullen, Kati 27718 
  Gold, Isabell 27425 
  (JSS) Job Seeking Skills (Gilligan, Happy) 27262 
Occupational Skills Training  
  Auto Mechanics  27145 

    Bartosik, Mark 27145 
    Trumbo, Charlie 27145 
  Building Trades     

    Clausen, Al 
    Foster, Dwight 

27942 
27084 

  Business and Information Technology  

    Forshey, Kay  27103 
    McChesney, Renee 27244 
    Lisi, Tracey  27352 
(ETO) External Training Option  

    Hinch, Diane 27224 
    Matthews, Dave 27033 
    DuBose, Jim 27349 

    Hughes, Paul 757-355-0250 
 Food Service    27026 

    Britt, Sue/ Smoot, Heidi / Strickland, A.D. 27026 
    Hooven, Matt 27461 
 Health Occupations   

    Moore, Pam 27221 
     Off-Site SIP Instructor (Spilman, Kim) 27060 

 Materials Handling 

     Sweeney, Steve / Shoemaker, Doug / Perkins, Beth                                                                                                                                              
     Joey Rodriguez (Forklift Instructor) 
     McGuffin, Steve  

27144 
27144  
27306 

Student Internship Program (Hawkins, Donna) 27144 

VOLUNTEER SERVICES  

Volunteer Services Director (Coleman, Wendell) 27939 

WWRC FOUNDATION  

Director (Vacant)                                                       9-332-7452 
Administrative Support  (Brooks, Martha) 9-332-7186 
  

911 Address = 64 James Anderson Road  

Deliveries = 28 Andrew Russell Lane  

  

SENG = Staff Employment Network Group  

ICE = Intense Consumer Engagement  

DARS = Dept. for Aging and Rehab. Services  

SARA = Situational Awareness Response Assistant  

Internet Explorer --- webmail.vita.virginia.gov  
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RECORDS MANAGEMENT SERVICES 27154 

Director (Hoover, Donna) 27904 
Coding/Imaging Coordinator (Vass, Kathy) 27155 
Office Support Technician (Swink, Kristen) 27154 
Release of Info (Sponaugle, Gay) 27903 
Transcription (Vass, Kathy) 27155 
Records Auditor (Collins, Tammy) 27157 


